Technote 19010
i4M Controller Powerup and Connection Issues
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Symptoms

LED does not illuminate

LED light is intermittent

Device will not connect to WIFI

Connects to WIFI but can’t change settings or use i4M app

LED light stays red

*LED diagnostic light is located on the underside of the controller as shown below*

i4M VRT or MONITOR ONLY:

Power On
* The i4M controller takes 60 seconds to boot up
* There is a diagnostic LED on the box

LED is off LED is red LED is green
No power Starting up Controller is running
Please wait Wifi is available

Notes

Ensure latest version of i4M app is installed

Ensure your device (Tablet, iPad) software is up to date
Ensure controller is receiving clean and constant 12V power
If LED light is stuck on red, contact the factory

If your machine is equipped with an MDC Monitor controller, your 2 LED’s will be red and blue as
shown below

MDC MONITOR CONTROLLER:

Blue led = Power
Red led flashing = Booting up
Red led solid = Ready




